
BSB42015 Certificate IV in  

Leadership & Management 

Team leaders and supervisors/managers are a vital link between frontline staff and senior 
management in every organisation. This qualification has been developed to provide you 
with the comprehensive skills and knowledge that you will need to lead, guide and support 
your own team while organising and monitoring their workload.  
 
The Certificate IV in Leadership and Management also provides essential knowledge that 
will allow you to analyse information in order to apply solutions to a range of dynamic 
business problems. 
 
By taking a practical approach to expanding leadership and management capabilities, this 
qualification is designed to develop emerging leaders and managers across a wide range of 
industries and organisations. 



“The training with TABMA Training has been very 

positive. We have more than half our technician staff 

enrolled in either Certificate 3, 4 or Diploma. There 

have been noticeable improvements to daily work 

performance and productivity.” 

 Ross Glennie, Owner Trusscorp 

TABMA  Trainer’s are Industry Experts!  

What you will learn... 

 Communicate effectively as 

a workplace leader 

 Implement continuous 

improvement 

 Promote innovation in a 

team environment 

 Lead effective workplace 

relationships  

 Lead team effectiveness 

 Implement operational plan                                                

 Develop teams and 

individuals 

 Make a presentation 

 Develop work priorities 

 Analyse and present 

research information 

 Manage people 

performance 

 Implement and 

monitor WHS policies, 

procedures and 

programs   

Cal l  1300 693 483  
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STS NSW GOVERNMENT FUNDING IS AVAILABLE 

 FOR EXISTING WORKERS WITHOUT AN EQUIVALENT (OR ABOVE ) QUALIFICATION 

Suite 1.01 Level 1 154 Pacific Highway St Leonards NSW 2065 

PO Box 518, St Leonards NSW 1590 

P 1300 693 483   


